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Qantas CEO Alan Joyce to
step down early as airline’s
reputation under scrutiny

MUMBAI,  (Agency).
Qantas Airways said on
Tuesday that long-serving
CEO Alan Joyce would exit
the company two months
earlier than previously
flagged as a reputational
turbulence engulfs
Australia’s flagship carrier.

Joyce's early retirement
will see CEO Designate
Vanessa Hudson, the first
woman to lead the centu-
ry-old airline, take charge
on Wednesday.

The accelerated depar-
ture comes after Qantas
on Monday apologised for
its service standards fall-
ing short and acknowl-
edged it was suffering
reputational damage, less
than two weeks after it
reported record annual
earnings underpinned by
strong travel demand.

Australia’s competition
regulator last week sued it
for allegedly selling tickets
for more than 8,000 can-
celled flights between May
and July 2022 without dis-
closing they had been

cancelled.

The airline had also
faced scrutiny from politi-
cians and the public over
a decision to let nearly

A$500 million ($323.00
million) of pandemic-era
flight credits to expire by
the end of the year, which
it reversed shortly after
the regulator filed its law-
suit.

Controversies involving
Qantas, including the
granting of a premium
airport lounge member-
ship to Prime Minister
Anthony Albanese's son
and its opposition to Qatar
Airways adding additional
flights to Australia have

led to many recent news-
paper headlines and edi-
torials in the country.

The airline's share price
had also taken a batter-
ing, falling 13% since the
start of August amid ques-
tions over whether it had
maximised profits at the
expense of its longer-term
reputation with custom-
ers.

‘In the last few weeks,
the focus on Qantas and
events of the past make it
clear to me that the com-
pany needs to move
ahead with its renewal as
a priority,” said Joyce, who
served as the airline’'s CEO
for 15 years.

Morning Scan: All the big stories to get you started for the day

NEW DEIHI, (Agency). #1. India’s
central bank digital currency can fix
international payment problems

India’s central bank digital curren-
cy instant-settlement feature could
play an important role in addressing
issues around high costs and low
speed associated with cross-border
payments, Reserve Bank of India gov-
ernor Shaktikanta Das said. The cen-
tral bank last year launched two
CBDC pilot projects for retail and
wholesale segments. It was expand-
ing the pilot to more banks, cities,

people, and use cases, Das said.

Why it's important: Payments made
through sovereign-backed digital
currencies would be faster, cheaper,
and more transparent, delivering
benefits to a wider spectrum of users.
Their use could become widespread
as they gradually establish their
credibility and convenience.

#2. Income-tax department sends
half a million notices for low advance tax

The income tax department has
issued notice to around 500,000 tax-
payers between April and August

over zero and lower advance tax pay-
ment. These intimations were sent
after analysing significant transac-
tion data for the previous financial
year and the first quarter of the cur-
rent financial year.

Why it's important: Advance tax
payment in the June quarter indi-
cates taxpayers paid lower taxes
compared with high-value spend-
ings, indicating a mismatch. The
move comes ahead of the second
instalment of advance tax due on
September 15.
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