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Soon, you will be able to make
voice-based UPI payments,
NPCI launches new products

NEW DEIHI, (Agency).
The NPCI on Wednesday
launched a slew of new
payment options on popu-
lar payments platform UPI,
including conversational
transactions.

Reserve Bank of India
(RBI) Governor Shaktikanta
Das announced the launch
of the products by the
National Payments
Corporation of India (NPCI)
at the ongoing Global
Fintech Festival here.

The latest offerings -
Credit Line on UPI, UPI LITE X,
and Tap & Pay, Hello! UPI
and  Conversational  Bill
Payments -- are aimed at
creating an inclusive, resil-
ient, and sustainable digital
payments ecosystem and
will help UPI achieve the
target of 100 billion trans-
actions per month, NPCI
said.

Hello! UPI, will help users
make voice-enabled UPI
payments via apps, tele-
com calls, and loT devices
in Hindi and English.

It will soon be available
in several other regional

languages also.

Hello! UPI has been divid-
ed into segments:
Conversational Payments
on UPI, BillPay Connect.

Conversational  pay-
ments underscores the
emergence of a novel par-
adigm for human-machine
interaction facilitated by
Al-enabled transactions
that will further deepen the
reach and use of digital
payments in the country,
NPCI said in a statement.

NPCI said it has part-
nered with Al4Bharat at IIT
Madras, to co-develop
Hindi and English payment
language models.

Connect,
Bharat BillPay introduced a
nationalised number for bill
payments across the coun-
try, NPCI said, adding that
customers can conveni-
ently fetch and pay their
bills by sending a Hi' on the
messaging app.

Along with this, custom-
ers without smartphones or
immediate mobile data
access will be able to pay
bills by giving a missed call
as well, it said.

Customers using this
facility will receive a call
immediately for verification
and payment authorisa-
tion.

This Chinese app is overtaking Amazon in many countries. Here's how

NEW DEIHI, (Agency). Temu is a
company that focuses on offering a
wide range of everyday products, such
as clothing, toys, and household essen-
tials, at exceptionally affordable prices.
This online marketplace was intro-
duced to the market by PDD Holdings, a
Shanghai-based company, in the lat-
ter part of the previous year, with its
initial launch targeting customers in
the United States.

Since its inception, Temu experi-
enced a meteoric rise. In just a few
months, the total value of products
sold on their platform surged from $3

million in September of the previous
year to an astounding $400 million by
April. As of the publication of this arti-
cle, Temu achieved the status of being

the most popular free iPhone app in
several countries, including the United
States, United Kingdom, Australia, and

Germany.

What is the secret to Temu's suc-
cess?

According to a report in ‘The
Conversation’, the success of the com-
pany can be attributed to some rea-
sons such as:

Value- While "made in China" has
traditionally been associated with inex-
pensive products of potentially lower
quality, Temu is changing this percep-
tion among its consumers. Increasingly,
people are starting to see Temu as a
platform that offers affordable items
without necessarily sacrificing quality.
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