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Black Spot
Cleared:
Safer Drive
on Ludhiana-
Chandigarh
Highway

Cyclone Fengal
likely to hit TN
today, schools
closed in Chennai

Can't force
themselves

into our home:
Cousin to Udaipur
Maharana
Vishvaraj after
clash

Massive fire
breaks out

in forest in
Himachal's Kullu

K’taka MLA
backtracks after
seeking 2-3

poll schemes'
cancellation

Deeply hurt

that arrest of
Hindu monk is
misconstrued:
B'desh on India's
remarks

Religious
conversion
only for sake of
job is fraud on
Constitution:
Supreme Court
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Knowing the business,

hiring experts helps to build

NEW DEIHI, (Agency). In
May 1993, when Jet Airways
took to the skies, Naresh
Goyal, the young airline
founder, was a general
sales agent (GSA) for a
clutch of foreign airlines
that operated in and out of
India right from 1967. By
the time he set up his
airline in partnership with
Gulf Air and Kuwait Airways,
both of whom initially held
a stake in Jet, Goyal was
the GSA for 17 foreign
airlines, had cut his teeth
and had a keen
understanding of what it
takes to succeed in this
space. As early as the
1970s, Goyal was attending
IATA annual general
meetings to hone his own
knowledge and networking
to make connections with
global industry
professionals who

attended these. It was
armed with this knowledge
and experience that he set
up what soon became the
best airline in India, Jet
Airways. The name of the
airline also came from his
GSA business: Jet Air
Transportation Ltd. This
also gave him an
invaluable network with
the Indian travel agents
community, a source of
strength for the airline in
the early days. A former
Jet professional said that
Goyal single handedly did
what full airline teams
today are unable to
manage with the same
canny and competence.
Moreover, unlike many of
the subsequent private
founders and investors in
the sector, Goyal had
virtually no access to funds
(like the Marans or Mallaya)

and no large corporate
group backing (like Tatas
or Wadias).

Not only was Jet
considered the  best
among airlines in Indiq, it
also managed to gain a
reputation for its reliability
and high-quality service
globally. Moreover, from
the time it took to the skies,
Jet had a clear and well-
defined business model
and armed with a
committed body of
professionals who learnt
under the keen eye of
Goyal, the airline was a
success by any standard.
Its eventual decline and
fall were more a reflection
of the changed times --
and the advent of the low
fare airline revolution --
than its own creation,
barring the big mistake of
buying Sahara.
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CONFIDENTIAL INVESTIGATION
& ALLTYPE OF DETECTIVE SERVICE...
Ready For Help, Anytime- Anywhere
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