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1. Mumbai records its

hottest December
day in last 16 years

2. Woman killed in
stampede at 'Pushpa
2' premiere in Hyd,
her son critically
injured

3. Kidnappers took
?7.5-lakh ransom to
let me go, gave me
20,000 for flight to
Mumbai: Sunil Pal

4. Delhi Metro's Blue
Line services face
delay due to cable
theft

5. You're corrupt: SC
to Partha Chatterjee
while reserving bail
order

6. Jagan Reddy
accused of illegally
acquiring Kakinada
port shares
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‘Doubt on its credibility’: IndiGo
on AirHelp rating it among the
worst airlines in the world

NEW DEIHI, (Agency).
IndiGo has questioned the
credibility of AirHelp, a
European claim processing
agency which published a
report in which IndiGo has
been ranked as one of the
worst airlines in the world this
year.

The 'AirHelp Score report
2024 placed the low-cost
domestic carrier close to the
bottom at 103rd place out of
the 109 airlines analysed.

IndiGo refuted these
claims, stating that the data
published in the survey “does
not report the sample size
from India, and neither takes

into account the
methodology or
compensation guidelines

used by the global aviation
industry - casting a doubt on
its credibility,” according to
news agency PTI.

The AirHelp report which is
published annually used
factors like global customer
claims, on-time
performance, and feedback
from travelers across 54
countries, also assessing
aspects like food quality,
seating comfort, and crew

service.

IndiGo further went on to
say that the Directorate
General of Civil Aviation
(becA), India's aviation
regulator, publishes monthly
data on airline punctuality
and customer complaints
and that “IndiGo has
consistently scored high on
punctuality and has the
lowest customer complaint
ratio for an airline of its size
and scale of operations.”

The airline has a fleet of
more than 380 aircraft and
operates around 2,100 daily
flights over 85 domestic
destinations and 30
international destinations.

"As India's most preferred
airline, IndiGo refutes the

findings of this survey and

reiterates its promise of
on-time, affordable,
courteous and hassle-free
travel experience for its
customers,” IndiGo said.

IndiGo carried more
than7.25crorepassengers
between January and
September this vyear,
holding a market share of
61.3%, followed by the
Tata-run Air India, which
flew over 1.64 crore
passengers with a 13.9%
market share.

Meanwhile, Air India was
ranked 6lst and AirAsia at
94th, while Brussels Airlines,
Qatar Airways and United
Airlines where given the top
three spots.

Timeline to $100, 000 and beyond Bitcoin's wild ride

NEW DEIHI, (Agency). Bitcoin
broke above $100,000 for the first
time on Thursday as the election
of Republican Donald Trump as
president fuelled bets that his
administration  will
friendly regulatory environment
for cryptocurrencies.

The world's biggest and best-
known cryptocurrency has more
than doubled from this year's low
of $38,505 and is up over 50%
since Trump's sweeping election
win in early November.

Here are key events in bitcoin's
journey towards $100,000 and

create a

beyond:
2008: Satoshi Nakamoto, the
pseudonym used by the

cryptocurrency's
developer,
concept of bitcoin

presumed

introduces the

2010: The first retail transaction
takes place when a user pays
10,000 bitcoin for two Papa John's
pizzas

2013: As bitcoin's popularity
grows, Cameron and Tyler
Winklevoss, co-founders of
crypto exchange Gemini, file their
first application with the U.S.
Securities Exchange
Commission to create a spot
bitcoin ETF.

Grayscale
launches the Bitcoin Investment
Trust, an open-ended private
bitcoin trust.

and

Investments
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