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Truecaller bets on unique
Family Protection mode as
next growth engine

%ﬁts

1. IndiGo flagged
no issues a day
before mass
cancellations:
Govt

2. Pawan Kalyan
says 'Dharma,
Constitution are
same', Congress
reacts

3. Rahul, Priyanka
skip PM's speech
during Vande
Mataram debate,
BJP calls it
'disrespect’

4. This is the time to
start a new airline
in India: Aviation
Minister on IndiGo
crisis

NEW DEIHI, (Agency). In
what may prove to be a
feature that strengthens the
arsenal in a broader war
against scam calls, Truecaller
is adding a Family Protection
feature to its caller
identification application for
Android phones and the
Apple iPhone. This will be
available free to users for
now, with the ability to create
a family group of up to five
users, and the administrator

f19)]
s

d .
s

Mom is on a call with
a potential scammer

will get a notification if a
member in that group gets a
suspected scam  call.
Additionally, there are further
controls to manage
protection levels, and share
number blocklists with all
family members, while
specific to Android will be an
ability to step in real-time to
help a family member when
a suspicious call is received.

Family Protection is now
available in  what the

company calls four pilot
markets, those being
Sweden, Chile, Malaysia,
and Kenya. There are plans
for expansion into more
important markets, with
India lined up to receive this
feature in the first quarter of
2026. This phased rollout,
the company says, will allow
them to gather usage trends
and feedback from early
adoption, helping improve
for wider availability.

View | First Air India, now IndiGo — India’s
aviation crisis is all about ‘too big to tame’

NEW DEIHI, (Agency). India’s latest
aviation fiasco—about 3,000 flights
cancelled since last week—has exposed
the ill effects of leaving two-thirds of a
fast-growing market in the hands of a
single player and allowing it to become
not just too big to fail, but also too big to
tame.

InterGlobe Aviation Ltd,, which operates
IndiGo, has told the regulator that the
mass cancellations were a result of
multiple factors, including implementation
of stricter regulations on night flying and
weekly rest for pilots. Combined with
technical glitches and the switch to a
winter schedule, the mandate resulted in

an acute shortage of crew. With more
than half a million reservations abruptly
dishonoured, and stranded passengers
pouring their anger at helpless counter
staff, the authorities had to roll back the
rules around pilot fatigue.

The Airline Pilots Association of India
has rightly termed the policy U-turn as

a “dangerous precedent”—after all, the
IndiGo management had known the
new requirements since early last year.
However, authorities had no choice.
After they woke up to the distressed
scenes at overcrowded airports, the
immediate priority was to restore order
by returning the planes back to the
skies.

In the process, India’s own image,
already sullied by a deadly Air India crash,
has taken a hit among tourists and
business travelers worldwide. The sheen
around IndiGo, which fleetingly became
the world’s most valuable airline in April,
has come off.
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