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Hexaware unveils new Agentic Al

tool in hunt for orgnic growth

NEW DEIHI, (Agency).
Hexaware Technologies Ltd.
has launched an Agentic Al
tool that replaces SaasS with
artificial intelligence to fix
“execution problem” faced
by clients, even as it grapples
with its own growth pangs.

Zero Llicense, developed
by the Navi Mumbai-based
IT firm, replaces bloated
SaaS workflows with Agentic
Al “in months, not years”,
according to a statement. It
cuts software licence costs,
eliminates manual coding
and simplifies complex
stacks by making Al the
primary execution layer.
Maintenance is faster,
upgrades are easier.

“Most organisations don't
have a tooling problem.
They've an  execution
problem,” Sanjay Salunkhe,
president and global head -
digital and software services
at Hexaware, said in the
statement. “Zero License
helps enterprises move from
software that organises work
to Al that actually does the
work.”

Hexaware's pivot of sorts
to Enterprise Al comes at a
time when the company has
shrunk, according to its latest
quarterly results.

Revenue of the IT services
firm fell 0.2% over the
previous three months to
23,478.2 crore in the quarter
ended 31 December 2025,

despite the contribution
from Cybersolve—the Al
cybersecurity firm acquired
in November last year. That
underscored the underlying
organicweakness,according
to JM Financial.

Hexaware Q4 Results FY25
(Consolidated, QoQ)

Revenue down 0.2% at
23,478.2 crore

EBIT down 12.2% at 2449.7
crore

EBIT margin down 178 bps
at12.9%

Net profit up 1.4% to 374.9
crore

One basis point is one-
hundredth of a percentage
point.

In constant currency
terms, revenue fell 1.4% in the
October-December period,
largely due to adverse forex-
related costs.

Still, the Hexaware
Technologies management
believes that underlying
demand improved during
the quarter, with better
decision-making and strong
dealmaking, but revenues
were still lower due to
seasonality and client-
related factors. The October-
December quarter is
traditionally a weak one for
Indian IT.

On Wednesday, Hexaware
shares fell 2.49% to €571.95
apiece on the BSE even as
the benchmark Sensex
ended the day 0.05% lower
at 84,233.64 points.

India sticks to e-cigarette ban in snub for Philip Morris

NEW DEIHI, (Agency). India has ruled out
relaxation of a ban on e-cigarettes that
would have allowed heat-not-burn
tobacco products, dealing a blow to a
lengthy private lobbying campaign by
Philip Morris International for New Delhi to
permit such devices.

India banned e-cigarettes, including
heated tobacco products, in 2019. With
more than 100 billion cigarettes sold
annually, it is the seventh-largest cigarette
market by volume, where tobacco Kkills
more than a million people a year.

The world's most valuable tobacco firm,
Philip Morris had hoped India could be a
key market for its heated tobacco device,

IQOS, which the company says is less
harmful to health than smoking.

"The government of India is not
considering revoking, amending or relaxing
this ban,” the health ministry said in
response to Reuters queries about the
lobbying by Philip Morris. “India remains
committed to evidence-based tobacco

control and cessation measures,” it said in
a statement, adding that the law on
e-cigarettes explicitly prohibits heat-not-
burn devices, and that situation will stay. A
Reuters review of confidential company
letters from 2021 to 2025 shows the
Marlboro-maker privately lobbied top
Indian officials and a parliamentary panel
to consider the science behind devices like
IQOS, research it and exempt heat-not-
burn products from the ban. Philip Morris
executives alsometmany stategovernment
officials in Davos in January to discuss how
the company can create long-term value
in the tobacco sector, using products such
as 1QOS, photographs on Linkedin show.
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