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1. Man protests on road
after VIP convoy
halts Bengaluru
traffic

India tightens
silver import rules,
mandates prior
approval from DGFT

3. What are petrol,
diesel prices on June
3?

4. 10-15 TMC MPs are
in touch with me:
BJP MLA amid buzz
over 'TMC without
Mamata'

5. IMD's below-normal
monsoon forecast
worries BMC as
Mumbai water stock
dips to 45 days

6. Uttar Pradesh's
Fazilnagar town
to be renamed as
Pawagarh: CM Yogi

The cost,

NEW DEIHI, (Agency). A Pizza
Hut franchise, which operates
more than 110 Pizza Hut outlets
in North Americq, is suing the
restaurant giant for using Al
that has slowed down once
high-performing outlets,
resulting in a mess of delays
that has hurt sales, seen
customer satisfaction
plummet and generally been
chaotic for restaurant
operations. Chaac Pizza
Northeast which operates
stores across New York, New
Jersey, Maryland, Pennsylvania
and Washington, D.C, is
seeking $100 million in
damages for the chain’s
Dragontail Al dispatch system.

The lawsuit states that the
Al system gave DoorDash

NEW DEIHI, (Agency). This
week, Amazon in India is
frantically  sending  out
cheerful emails to customers,
informing them of upcoming
changes to existing Prime
subscriptions. That, in
Amazon's parlance, usually
only means one thing—you'll
be invited to pay more for
another subscription tier. And
yes, that was the case. Cue
something called Amazon
Music Unlimited. Symptomatic
of the time we are in, this
symbolises we've come a long
way from the promises that
streaming platforms made all
those years ago. To be cost-
effective, convenient, and
everything else to urge you to
give up your cable TV or
direct-to-home (DTH)
subscriptions. That value-for-
money buffet is now
permanently closed.

Many are called, but few
are chosen. Look closely, and
you'll realise the situation is
this—you can flex having a
majority of the streaming

subscriptions, but very few are
wholesome in the truest sense.
If we're to tackle this from a

sports lens, you have
JioHotstar for cricket and
football, apart from the

collections of HBO Max and
Paramount+. There's Sony Liv
for the European football.
Soon, you'll likely be adding
Zeeb because FIFA World Cup
2026 broadcast rights for India
have been rescued by Zee.
Fancode or F1 TV, for all of us
Formula 1fans. And Apple TV+,
if Major League Soccer has
your attention.

Two things stand out. First,
the aggressive customer-
acquisition  phase  has
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Tech Tonic: Reassessing
the subscription bundle

seamlessly transitioned into
an  equally  aggressive
monetisation phase. Secondly,
in-between stealthy price
hikes, advertisements have
been forcibly inserted into
what were once top-tier paid
plans, giving birth to even
higher-tier plans. Your digital

monthly  bill has likely
ballooned  without you
realising it.

In their latest analysis of
India’s streaming landscape,
Research  and  Markets
estimates that the video
streaming market, valued at
$8.94 billion in 2024, is
expected to reach $23.88
billion by 2030.

and the value of intelligence

drivers unusual transparency
into specific kitchen
operations, allowing them to
meddle with the system by
delaying pickups, clubbing
deliveries together, and

selectively picking higher-tip
orders. The franchise says
that before this Al system,
more than 90% of its pizza
deliveries reached customers

within 30 minutes. Our

conversation this week has a
larger theme. The cost and
the value of intelligence.
Many don't realise the two
are different.

Yes, you read that right.
“Don't use Al just for the sake of
using Al The words of Amazon
executive Dave Treadwell, in
an internal communication to
employees that was reported
widely last week. Probably the
smartest thing | have heard an
Al executive speak, in the
longest time. But do you know
why we reached this point?
Because infected by
enthusiasm, Amazon at some
point instituted an internal
leaderboard system which
tracked employees on Al
usage.
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