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Floods hit 173
villages in UP's
13 districts, over
84,000 affected

SC asks Centre
to trace ship
captain missing
after Hormuz
attack

Ferris Wheel's
cabin crashes
mid-ride at
Lucknow fair;
incident caught
on camera

TVK MLA brings
newborn baby
to TN Assembly,
CM Vijay seen
caressing the
child

Students protest
against proposed
merger of school
with Kendriya
Vidyalaya in
Bhopal

Jharkhand
govt cancels
44 recruitment
exams over
irregularities

ED raids SP
leader Azam
Khan's Trust and
university in UP
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Health insurance claim

denied? Here are 3 important
ways you can avoid rejection

NEW DEIHI, (Agency). You've bought health
insurance. But getting the policy is only the first
step. IRDAI data shows that roughly one in every
four rupees claimed from health insurers in 2024~
25 was not paid, either because the claim was
disallowed or repudiated.

If the first step is getting adequate health
cover, the second is making sure you fill in the
proposal form carefully and understand the
policy conditions. These steps can reduce the risk
of a claim being rejected or the eventual payout
falling short of the hospital bill.

Insurance can be complicated, but there are
several things within your control. The most
important are choosing the right product and
insurer, providing complete and accurate
information when buying the policy, and
understanding what the policy does (and does
not) cover.

A comprehensive policy from an insurer with a
strong claims record is a good starting point. But

even the right policy may not pay the full hospital
bill, with minimal out-of-pocket expenses, unless
you get three things right.

1. Declaring pre-existing conditions

Not disclosing pre-existing conditions
accurately in the proposal form can create
problems later. If you are admitted for a planned
treatment or surgery related to a pre-existing
condition that you did not disclose, the insurer
may reject the claim.

Even in an emergency, doctors and nurses
may ask you and your accompanying relative
detailed questions about your health history and
current habits. That is when discrepancies
between what was disclosed when the policy
was bought and what emerges during treatment
can become an issue.

Puneet Oberoi, CEO, Finwise Services Pvt Ltd,
said: “People think that hypertension or diabetes
are normal and skip adding these details while
filling up the health insurance application.

Need Evidence for

I\.’eave it to u us,
we have expertise
in finding shreds of
evidence
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