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In major security
breach, AK-47s &
12 weapons stolen
from Army’s centre
in Hyderabad

CJP isn't small
group, it's a
'Congress Jitao
Programme':
Fadnavis

51 of 227 Indians
serving in Russian
army Kkilled in
Ukraine war, 139
discharged: Govt
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Over 200 Zomato employees
in ‘customer delight’ section in
Hyderabad to be laid off

NEW DEIHI, (Agency).
Zomato is expected to lay off
over 200 employees in
Hyderabad. As per reports, this
decision from the food
aggregator comes after the
decision to make changes in
“customer delight” operations.

According to a report by Live
Mint, an industry executive has
stated that around 240
employees are expected to be
sacked in this move. The source
added that these layoffs follow
"significant changes” made in
Zomato's customer support
model in the past six years.

As per the executive, the
customer support model will
now operate as "one functional
team” from Eternal's office in
Gurugram. The employees who

e,

will be impacted by this move
will receive their salaries for
August, along with another four
months’ pay, which will include a
contractual notice pay and an
one-time ex-gratia payment.
Fired employees will also
be eligible for medical
insurance, and counselling
support till  March 2027.
Furthermore, the company will

Have vou sec
the truth?

DETECTIVE

Detecting the truth

We help you
collect Evidence

for your case

Whatsapp us on 8+91-21110 50101

also transfer the ownership of
the company-issued laptops
for personal use.

Employees impacted by the
layoffs will also be helped in their
search for relevant opportunities.

These layoffs at Zomato follow
the April 2025 round, where
500-junior level employees have
been fired from the company's
associate programme.
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